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［Account Creation］ 
 

❏Summary 
We will explain how to create a new account. 
Please prepare an email address that can reliably receive emails, as well as a password of your 
choice (a combination of alphanumeric characters.) 
 

❏Procedure 
1. First, open the top page (URL: https://sherolex.com/login) 

 
 
2. When you click on the “Sign Up” button on the upper right, an account creation form will 

appear. 
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3. Fill out all fields of the account creation form with the required details. 

 
 
- Full Name: Please enter your full name. 
- Email: Please enter an email address that can reliably receive emails (when a mobile phone 

email address is used there is a possibility that the email reply necessary for account creation 
cannot be received,) 
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- Username: Please enter a username of your choice. 
- Password: Please enter a password of your choice (please avoid using things that as easy to 
guess such as birthdays or numerical sequences.) 

- Re-type Your Password: Please enter what you entered in the Password field once more (please 
do not forget to write down the information that you have entered. We would also like to ask 
you to securely manage your personal information.) 

 
4. After you have made sure that you have read the Terms of Service, please tick the checkbox. 
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5. Once you have checked the information you have entered as well as the Terms of Service, and 

have ticked the checkbox, please click on the “Sign Up” button. 

 
 
6. The screen will change, and if a message in green letters appears that reads “Your account has 

been successfully created.” then provisional registration has been completed. 
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7. A verification email is automatically delivered to your registered email address, so please click 

on “Register” in its text. 
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8. Your registration is complete once you have verified your email address. 

 
＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿ 
 
［How to log in］ 
 

 



 8 

❏Summary 
We will explain how to log in at Sherolex. 
By logging in, you can check the balance of your assets, conduct various transactions, and change 
settings, etc. 

 

❏Steps 
1. First, open the top page (URL: https://sherolex.com/login) 

 
 
2. When you click on the “Log in” button on the upper right, a form to log in with will appear. 
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3. Enter both the email address and password that have been registered (if you have enabled 

Google two-step verification then please enter the verification code at “Enter Google2FA 
Code if you have enabled it.” Two-step verification is turned off by default, so you do not need 
to enter anything.) 

 
 
4. Once you have entered your information into each field, please click on the “Sign in” button. 
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5. If your registered username is shown at the right of the header you have successfully logged 

in. The commands Balances, Orders, and Send Coin are displayed to the left of your username. 

 
 
＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿ 
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［How to reset your password］ 
 

❏Summary 
We will explain how to reset your password. 
Please try this method if you have forgotten your password or you canʼt properly log in. 
 

❏Steps 
1. Please click “Forgot Password?” at the log in form. 
 

 
2. Please enter your registered email address and click on the “Submit” button. 
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3. An email titled “Reset Password” will arrive at your registered email address, so please click 

on “here” in the text. 
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4. A password entry screen will open in a new tab, so please fill out the “new password” and “re-

type” password fields, and finally click on “Submit.” 

 
 
5. With the above, the reset of your password has been completed. Try to log in with your new 

password immediately. 
Should you not receive a verification email about resetting your log in and password then 
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please contact us at the following: 
＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿ 
sherolex User Support 
Mail : usersupport@sherolex.com 
＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿ 
 

 
＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿ 
 

［Google two factor authentication］ 
 
❏Steps 
1. Log in to Sherolex. 
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2. When you position the cursor over your username at the right of the header, a pull-down 

menu will appear. Please click on “Setting.” 

 
 
3. The third setting field from the top is that of Google Authenticator. Set it up in sequential 

order. 
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QR 
Code 

Security Key 
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＊In order to set up two step authentication, you need to first download Google 
Authenticator. Depending on the type of your device, please download and install either one 
of the following: 
Google Authenticator for Android (Play Store)  
Google Authenticator for iOS (Apple App Store)  
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4. Install Google Authenticator on either your Android or iOS device, and open it. 

 
 
5. When you tap on “BEGIN SETUP,” a menu will be displayed. Please tap on “Scan barcode.” 
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6. Scan the QR code which is displayed on the “Two Factor Setup” of Sherolex. 
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＊If you are unable to scan the QR code, then please select “Manual Entry,” and manually enter 
the “Security Key” in the “Key” of the email address you registered in “Account.” 

QR code 
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7. 6-digit verification codes are displayed on the home screen of the Google Authenticator 

app. Set “Enable Two-Factor” to ON in the Sherolex setting screen, enter this code into 
the “Enter 2FA Code” field, and finally, click on “Submit.” A text which reads “2FA has 
been turned on successfully” will be displayed. 
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8. When two factor authentication has been enabled, you will be asked to enter an 2FA code in 

addition to your email address and password when you log in. To disable it, set “Enable 
Two-Factor” to “OFF” in the setting screen. 
(To safeguard security we recommend that you set two factor authentication to ON.) 

 

 


